South Hampton Roads Dental Safety Net Providers

Beach Health Clinic

3396 Holland Rd. Suite 102

Virginia Beach, VA 23454

Telephone: (757) 428-5601

Website: http://beachhealthclinic.org

Hours: Monday — Thursday 8:30AM — 3PM, Friday 8:30AM — 12PM Beginning August 1, 2019 the clinic will
be CLOSED on Mondays.

Services: Basic dental services - extractions, fillings, hygiene and root canals on a limited basis.

Eligibility: Must be a Virginia Beach resident between the ages of 2 and 65, completely uninsured and below
200% federal poverty. Proof of income and residency is required.

Eligibility Screenings: Monday- Thursday: 10:30 to 11:30AM, Beginning August 1, 2019 Pre-screening will
be Tuesdays — Fridays 10:00AM — 11:30AM.

Fees: $10 administrative fee. All dental visits are by appointment only once eligibility is verified.

Chesapeake Care Clinic

2145 South Military Highway

Chesapeake, VA 23320

Telephone: (757) 545-5700

Website: www.chesapeakecare.org

Services: Extractions, fillings, cleanings, x-rays, partials & dentures *based on availability & materials
Eligibility: Adult residents of Hampton Roads with household incomes below 300% federal poverty with NO
dental insurance. (Accepts Medicaid MCO United Health Care ONLY)

Hours: Eligibility screenings and dental visits are by appointment only.

Fees: $20 eligibility screening fee and $30 per visit and fees must be pre-paid.

Denture Pricing: $250 per plate and $500 Full Mouth *Prices are for Dentures and/or Wire Clasp Partials.
Prices are subject to change based upon availability and materials. Payment for Dentures and/or Partials is
due at the time of scheduling an appointment. Cash only

Department of Public Health / Virginia Beach

4452 Corporation Lane

Virginia Beach, VA 23462

Telephone: (757) 518-2694

Website: www.vdh.virginia.gov/LHD/vabeach/clinic/communicable.htm#dental

Hours: Monday- Friday: 8AM — 5PM

Services: Exams, X-rays, cleaning, sealants, restorations, extractions, selective root-canals & crowns for
primary teeth

Eligibility: Children of Virginia Beach residents, from 6 months to 18 years of age

Fees: Free dental care for those enrolled in the free school lunch programs. Sliding scale fees based on income
for children not eligible for free school lunch programs, Medicaid & FAMIS accepted.

Hampton Roads Community Health Center

Ocean View Dental Center
9581 Shore Drive

Norfolk, VA 23518

Telephone: (757) 393-6363
Website: www.hrchc.org
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Services: Dental exams, x-rays, preventative treatment (cleanings), restorative treatment (fillings, crowns, and
extractions), and partial or complete dentures. Based on availability and if eligible an emergency appointment
to alleviate pain is be available within 24 — 48 hours.

Eligibility: Residents of Hampton Roads with proof of income, proof of residency, a photo 1D, Social Security
Card, and a $55 retainer is required. Children enrolled in the school lunch program are automatically eligible for
services.

Eligibility Screenings: Monday through Friday: 8:00AM to 4:00PM

Fees: All insurance plans within the Virginia network are accepted. Copays and deductibles apply. Sliding
scale fees based on income are available for those without dental insurance. All dental visits are by appointment
only.

Hampton Roads Community Health Center

Healthy Smiles Dental Center

664-A Lincoln Street

Portsmouth, VA 23704

Telephone: (757) 399-4588

Website: www.hrchc.org

Services: Dental exams, x-rays, preventative treatment (cleanings), restorative treatment (fillings, crowns, and
extractions), and partial or complete dentures, based on availability. If eligible an emergency appointment to
alleviate pain is can be available within 24 — 48 hours.

Eligibility: Residents of South Hampton Roads with proof of income, proof of residency, a photo ID, Social
Security Card and a $55 retainer is required.

Eligibility Screenings: Monday- Friday: 8:00AM to 4PM

Fees: All insurance plans within the Virginia network are accepted. Copays and deductibles apply. Sliding
scale fees based on income are available for those without dental insurance. All dental visits are by appointment
only.

Hampton Roads Community Health Center

Healthy Smiles Mobile Dental Program

http://hrchc.org/dental-services

Services: Provides free dental care to children in Portsmouth, Norfolk and Suffolk during the school year.
Eligibility: Based on enrollment in a participating school.

Limited services provided to current clients of Norfolk Community Services Board.

Horizon Health Ivor Dental Clinic

8579 Ivor Rd

lvor, VA 23866

Telephone: (757) 859-9070

Website: http://hhsinc.net

Services: Cleanings, x-rays, fillings, extractions, dentures, partials, bridges, root canals, crowns based on
availability.

Eligibility: Proof of income to participate in the sliding scale discount.

Hours: Monday- Thursday: 8:00 AM to 5PM, Friday 8:00AM to 12PM

Fees: Accepts Medicaid, Medicaid HMO’s and a sliding scale discount fee based on income is available set
between $10 - $60 for preventive dental care, and set between 20% - 60% of specified D code pricing for basic
and minor dental care. Applications can be picked up in the office or mailed to prospective patients.

Kool Smiles — Norfolk
2338 East Little Creek Road
Norfolk, VA 23518
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Telephone: (757) 644-5821

Website: www.mykoolsmiles.com/VA/dentist/North-Norfolk-Little-Creek

Hours: Monday- Friday: 8AM — 5PM; Saturdays: 9AM — 2PM (children only)

Services: Exams, x-rays, hygiene, restorations, extractions, oral surgery and wisdom teeth removal,
endodontics/root canals and orthodontics/braces.

Eligibility: Serves adults and children. No income or residency requirements.

Insurance: Accepts Medicaid and VA Smiles, CHIP and military insurance from United Concordia's Tricare.
Does not accept Humana unless HMO. Call for other insurance carriers.

Payments Accepted: Cash, Credit and Care Credit.

Kool Smiles — Norfolk (Janaf)

5900 E. Virginia Beach Blvd.

Norfolk, VA 23502

Telephone: (757) 466-3622

Website: www.mykoolsmiles.com/VA/dentist/norfolk-janaf-shopping-center

Hours: Monday- Friday: 8AM — 5PM; Saturdays: 9AM- 2PM (children only)

Services: Exams, x-rays, hygiene, restorations, extractions, oral surgery and wisdom teeth removal,
endodontics/root canals and orthodontics/braces.

Eligibility: Serves adults and children. No income or residency requirements.

Insurance: Accepts Medicaid and VA Smiles, CHIP and military insurance from United Concordia’s Tricare.
Does not accept Humana unless HMO. Call for other insurance carriers.

Payments Accepted: Cash, Credit, and Care Credit.

Kool Smiles — Portsmouth

4072 Victory Blvd.

Portsmouth VA 23701

Telephone: (757) 215-4498

Website: www.mykoolsmiles.com/VVA/dentist/Portsmouth/

Hours: Monday- Friday: 8AM — 5PM; Saturdays; 9AM — 2PM (children only)

Services: Exams, x-rays, hygiene, restorations, extractions, oral surgery and wisdom teeth removal,
endodontics/root canals and orthodontics/braces.

Eligibility: Serves adults and children. No income or residency requirements.

Insurance: Accepts Medicaid and VA Smiles, CHIP and military insurance from United Concordia's Tricare.
Does not accept Humana unless HMO. Call for other insurance carriers.

Payments Accepted: Cash, Credit, and Care Credit.

Kool Smiles — Virginia Beach

4239 Holland Rd.

Virginia Beach VA 23452

Telephone: (757) 644-3955

Website: www.mykoolsmiles.com/VA/dentist/Virginia-Beach

Hours: Monday- Friday: 8AM — 5PM; Saturdays: 9AM — 2PM (children only)

Limited appointments available for adults

Services: Exams, x-rays, hygiene, restorations, extractions, oral surgery and wisdom teeth removal,
endodontics/root canals and orthodontics/braces.

Eligibility: Serves adults and children. No income or residency requirements.

Insurance: Accepts Medicaid and VA Smiles, CHIP and military insurance from United Concordia’s Tricare.
Does not accept Humana unless HMO. Call for other insurance carriers.

Payments Accepted: Cash, Credit, and Care Credit.

Park Place Adult Dental Clinic
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606 W. 29th Street

Norfolk, VA 23508

Located in the Park Place Multipurpose Center

Telephone: (757) 683-2692

Website: http://parkplaceclinic.org

Hours: Monday — Thursday, 9 AM — 3:00 PM, Friday 8AM — 12:00PM (Eligibility Screenings Monday —
Thursday 9AM — 2:30PM); appointments based on availability

Services: Hygiene (cleanings), Restorations (fillings), and Extractions. Limited partials and dentures
Eligibility: Norfolk residents, 18 years and older with no dental insurance of any kind, household income below
200% poverty and not in a current relationship with a dentist. Picture ID, proof of Norfolk residency and
income are required.

Fees: $25 per visit; $100 per partial and $200 per plate/arch for dentures (limited availability).

Southeastern Virginia Health System Main Street Dental Center

157 N Main Street, Suite A

Suffolk, VA 23434

Telephone: (757) 925-1866

Website: www.sevhs.org

Hours: Monday-Friday: 8am- 5pm

Services: Adult and pediatric preventive & restorative dental care including exams, x-rays, cleanings, fillings,
extractions, and treatment plans by the attending Dentist.

Eligibility: Valid ID, insurance card, list of medications and proof of income are required.

Insurance: Medicaid, Medicaid HMO's, FAMIS "VA Smiles for Children Over 21, most commercial
insurance accepted

Fees: Sliding scale fees are based on income and range from $35 to $75.

Surry Area Free Clinic

474 Colonial Trail West

Surry, VA 23883

Telephone: (757) 294-0132

Hours: Monday- Friday: 9AM - 4PM

Services: Basic Dental Services available.

Eligibility: Must be a resident of Surry, Isle of Wight, Southampton counties, ages 19-64, completely uninsured
and up to 200% of the federal poverty guidelines.

Fees: Free to eligible persons

Western Tidewater Free Clinic

2019 Meade Parkway

Suffolk, VA 23434

Telephone: (757) 923-1060

Website: http://wtfreeclinic.org

Hours: Monday- Friday: 8:00 AM —5:00 PM

Services: Dental exams, x-rays, preventive treatments, restorations (fillings), prosthetics (dentures) and
extractions (tooth pulling), dental hygiene

Eligibility: Adults must be completely uninsured (ineligible for Medicare or VA benefits. Effective January 1,
2019 current WTFC patients with Medicaid coverage are eligible), at or below 250% of the FPG and a resident
of Western Tidewater (the cities of Suffolk and Franklin and the counties of Isle of Wight and Southampton or
Surry and Sussex Counties).

Fees: Mandatory $10.00 non-refundable administrative fee must be paid prior to making dental appointment.
$10.00 no-show fee for missed or late appointments, fee must be paid prior to making any other appointment
Intake Procedure: Appointment only
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